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AIMS & OBJECTIVES OF THE SERVICE: 
 
Salter’s Hill promotes choice, independence, respect, dignity and responsible lifestyle 
choices.   
 
Organisational objectives which are applicable to all services aim to: 
 

• Provide fulfilling lifestyles for adults with learning disabilities.  

• Support individuals in their own homes.    

• Ensure that services are tailored to meet individual needs. 

• Ensure all individuals are enabled to reach maximum independence.   

• Be flexible and able to adapt, as needs change.   

• Enable individuals to become valued members of their local communities.   

• Maintain a well motivated and appropriately trained workforce.    
 
 
 
 
THE SERVICE PROVIDER: 
 
Salter’s Hill Charity Limited - Registered in England No. 1770252.   
                                                  Registered Charity No. 288379.   
 
Registered Office: Salter’s Hill Barn, Keepers Cottage, Falcon Lane, Ledbury, 
Herefordshire. HR8 2JN.   
Tel: 01531 671080 
e-mail: saltershill@aol.com   
website:  www.saltershill.org.uk   
 
“Nominated Individual” – Peter Scott, Chair of Board of Directors. 
Senior Manager – Gill Sackett   
e-mail: gill.sackett@saltershill.org.uk  
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SERVICES PROVIDED:   
 
Salter’s Hill Charity currently provides services to adults with a learning disability and 
associated challenging behaviours, short term mental health problems, physical 
disabilities and sensory losses as long as these can be safely managed.   
 
The range of services include:   
 
RESIDENTIAL SERVICES:      
 
Pound Farm, Gorsley, Near Ross-on-Wye, Herefordshire. HR9 7SL. 
Tel: 01989 720546.   
Registered Manager: Dean Fletcher,  
e-mail: dean.fletcher@saltershill.org.uk  
 
Pound Farm accommodates 14 adults with mild to moderate learning disabilities.  
The accommodation is divided into 4 flats where individuals are supported to develop 
their independence and daily living skills.  
 
Keeper’s Cottage, Falcon Lane, Ledbury, Herefordshire. HR8 2JN  
Tel: 01531 670772. 
Registered Manager: Tony Lafford 
e-mail: tony.lafford@saltershill.org.uk   
 
Keepers Cottage provides accommodation for 8 adults with mild to moderate learning 
disabilities 
 
Salter’s Hill Home Care  and Support  
(Domiciliary Care Agency ):      
SHHCS Office: Ryelands, Ross Road, Gorsley, Nr. Ross-on-Wye, Herefordshire.  
HR9 7SP 
Tel: 01989 721023 
Registered Manager: Jean Wills 
e-mail: jean.wills@saltershill.org.uk   
 
Salter’s Hill Home Care and Support provides support with daily living skills enabling 
individuals to remain in their own homes as well as to access facilities in their local 
community.  Amongst the services offered are: personal care and support; support to 
access social activities; respite support for families and friends; preparation of meals; 
night sleeping/sitting and employment support.      
 

More details of each of the services available can be found in their Service User Guides. 


