Salter’s Hill

Ryelands

Ryelands is a Supported Living

accommodation based service which has 5
tenants living in the house and two in a Studio
Flat. The service accommodates people who
have mild to moderate learning disabilities
each of whom is supported to maintain their
own tenancies and contribute to running their
own home.

Ryelands is in Gorsley near Ross-on-Wye. It
has a bus stop just outside the door giving
access to local amenities, leisure and work
opportunities and nearby towns.

A number of people at Ryelands have paid
employment including a local café and a
dinner lady and cleaner at a primary school.

Tenants at Ryelands are supported by a flexible
team of well trained staff whose aim is to
enable them to develop maximum
independence.

Each person will be offered a keyworker who
will work with them to agree a Plan which
addresses their individual needs and wishes.

Keyworkers will also support individuals to
enable them to keep in touch with family and
friends and encourage them to maintain
healthy lifestyles.

The tenants at Ryelands hold regular meetings
to ensure everyone is involved in making
choices and decisions about how Ryelands is
run. Individuals are also supported to attend
local Partnership Board meetings and to
contribute to Supporting People Provider
Forum meetings.

In its most recent Review Ryelands gained a
Silver award. It is one of a number of services
run by Salter’s Hill Charity which has
successfully met the requirements of a number
of accreditations which include, Investors in
People, Contractors Health & Safety
Assessment Scheme, acquA, and the European
Quality Standard ISO 9001 as well as the
Environmental accreditation 14001:2000.

Contact: Jean Wills, (Manager), Ryelands, Ross
Road, Gorsley, Nr. Ross-on-Wye,
Herefordshire. HR9 7SP Tel: 01989 720425
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