Salter’s Hill

Floating Support Service

The Floating Support service offered by Salter’s
Hill Charity aims to provide appropriate
individualised support enabling individuals to
manage their own homes in the community.

The key aims of the service are to:
e Help to locate and secure good quality
accommodation
Assist individuals to maintain their
tenancies

Advise on finance and budgeting

Help with practical tasks in relation to
housing

Support with everyday tasks associated
with daily living.

Provide emotional support where
needed.

A Support Agreement will be developed which
identifies what the individual can expect from
the service. It will also outline the
responsibilities of the person being supported.

Each person will be allocated a key support
worker to co-ordinate the Support Plan and
maintain links with statutory agencies.

The Floating Support service is available to
individuals with a learning disability between
the ages of 17 and 75

Referrals:

Most referrals will usually be made through
the Supporting People team, and if the referral
matches our Eligibility Criteria an assessment
is carried out to enable an appropriate support
package to be agreed.

The Floating Support team has enabled us to
provide continuity in people’s lives as they
develop their independence and move from
another of the organisation’s services into the
community.

Salter’s Hill Charity has successfully met the
requirements of a number of accreditations
including Investors in People, Contractors
Health & Safety Assessment Scheme, acquA,
and the European Quality Standard ISO 9001
as well as the Environmental accreditation
14001:2000.

Contact: Tony Lafford , (Manager),
Salter’s Hill Barn, Keepers Cottage, Falcon
Lane, Ledbury, Herefordshire. HR8 2JN
Tel: 01531 670772.
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